
Parent’s  Secondary 
Transition Guide.



Supporting your child’s transition.

Starting secondary school can be both exciting and frightening for both.

The change between Primary and Secondary seems huge.  It is normal for 
you and your child to be anxious about these changes.  

However, for most children the transition is smooth.



What can you do to help?

1. Practice the journey to school

2. Help your child get organised (to pack own bag and 
managing homework)

3. Help organise a quiet space for homework

4. Stay positive about school even if they are wobbling



What will be different?

Unlike in primary school, you will not be able to see secondary school staff generally 
without an appointment – however, you can usually call or email if you have concerns

It is also normal for your child not to tell you much about their day – try not to worry if 
they do not tell you much – they are probably trying to process everything

You may also find your child is more tired initially when starting school or may also 
struggle to sleep – again this may not be anything to worry about and setting clear 
bedtime routines can help – until they have adjusted



Asking about their day?

If your child is struggling in the first few weeks try to ensure you don’t add to their 
anxiety.  Instead of asking how their day was try:

➢What did you like best about your day today?

➢Was there anything that happened today that could have been better?

➢What was the most interesting thing that you learned in school today?

➢Did you make a new friend today? What’s their name? What do you like about them?

➢Is there anything you would like help with?



When to worry?
It is normal for Year 7’s to feel overwhelmed at times when changing schools but 
when should you worry?

My child is starting to avoid or refuse to go to school

If your child starts to refuse or avoid school – contact the school immediately.  If 
support is put in quickly enough then this can be resolved.  Leaving it can make this a 
chronic problem.  Try not manage your own anxiety around your child and try to 
reassure them that whatever the issue is can be sorted.

My child get distressed when I drop them off at school

This is very distressing for parents.  However, there are ways to manage these 
challenging goodbyes.  Talk to the school to see if an adult can come and meet you in 
the morning.  As hard as it is try to make the goodbye as quick as possible – even if 
your child is crying.  Keep your anxiety and upset to a minimum and use a set, familiar 
phrase such as “Good bye, I’ll see you tonight. Enjoy your day” then leave as promptly 
as you can.  Do not go back as this can aggravate the emotions of your child. 



When to worry?
My child keeps complaining of headaches and stomach aches

Being anxious can cause headache and stomach aches.  Get your child checked out by 
a GP if you are concerned.  Talk to your child’s Head of Year/Pastoral leader and help 
your child to use strategies to lessen their anxiety such as mindfulness approach or 
breathing techniques.  Try to avoid your child missing time off school as this may start 
a pattern of behaviours which are difficult to stop.

My child’s behaviour has got worse?

For some children, when they get very anxious they make poor behaviour choices and 
can find themselves in trouble.  Talk to your child about what is making them anxious, 
frustrated or angry to lead these behaviours.  Reassure them that you love them even 
if you don’t like the behaviour.  Speak to the school (Head of Year or Pastoral Team) 
and see if they can support.  If this issue is dealt with swiftly it can be resolved.  It is 
much harder once a reputation is established with peers and adults to change this.



Transport to school
It can be really scary being a new Year 7 getting on a bus with bigger, louder pupils.  
Make sure you practice the journey before the September.  See if you know an older 
pupil who will be travelling on the bus who can “look out” for your child or another 
new Year 7 they can travel with.



Key contacts for Secondary School
Form Tutor: 

This person will see your child regularly every day throughout the week for registration.  
Generally, they are the first port of call and can be contacted via a note in the planner for 
everyday issues.

Welfare Support Manager:

This person looks after the wellbeing of a Year Group of pupils.  They are generally 
contacted via email or telephone and will help with wellbeing issues. 

Head of Year:

This is generally a teacher with wider responsibility for a year group, key stage or 
community within a school. They are generally contacted via email or telephone and will 
help with wellbeing and more complex issues. 

SENCo

The SENCo will deal with any issues with are related to your child’s SEN needs – the four 
areas of needs are: Communication & Interaction, Cognition & Learning, Social, 
Emotional & Mental Health and Physical & Sensory needs.  They are generally contacted 
via email or telephone. 



Other Agencies who can help?
Early Help – speak to the FLO in your child’s primary school or Welfare Support 
Manager in their Secondary School.  They can help support your child if you know the 
transition will be difficult for them

Kent Young Carers – if your child cares for a parent with a long term condition or has a 
sibling with a long term condition then contact info@kentyoungcarers.org.uk they 
organise days out and youth groups to support Young Carers

CYPMHS - offers advice and support for stress, low mood and depression, anxiety, 
self-harm or difficult to manage behaviours and support for neurodevelopmental 
difficulties such as ADHD or ASD. If you feel your child needs a referral speak to 
school, your GP or go online https://www.nelft.nhs.uk/what-is-cypmhs
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