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1. Aims 

Schools are required under the Equality Act 2010 to have an accessibility plan. The purpose of the plan is to: 

 Increase the extent to which disabled pupils can participate in the curriculum 

 Improve the physical environment of the school to enable disabled pupils to take better advantage of 
education, benefits, facilities and services provided 

 Improve the availability of accessible information to disabled pupils 

Thamesview School is an inclusive establishment which aims to treat all its pupils fairly and with respect. At 
Thamesview School we are committed to providing a fully accessible environment which values and includes all 
students, staff, parents and visitors regardless of their education, physical, sensory, social, spiritual, emotional and 
cultural needs. We are committed to challenging negative attitudes about disability and accessibility and to 
developing a culture of awareness, tolerance and inclusion. 

This involves providing access and opportunities for all pupils without discrimination of any kind.  

The plan will be made available online on the school website, and paper copies are available upon request. 

Our school is also committed to ensuring staff are trained in equality issues with reference to the Equality Act 2010, 
including understanding disability issues. 

The school supports any available partnerships to develop and implement the plan and are working in close 
partnership with a range of outside organisations and professionals such as Kent County Council, The Education 
People, the Educational Psychologist (EP), Behaviour Support Services, Early Help and CAMHS, who support the 
school, contribute additionally to this work. 

Our school’s complaints procedure covers the accessibility plan. If you have any concerns relating to accessibility in 
school, this procedure sets out the process for raising these concerns. 

We have included a range of stakeholders in the development of this accessibility plan, including parents, staff and 
governors. 

2. Legislation and guidance 

This document meets the requirements of schedule 10 of the Equality Act 2010 and the Department for Education 
(DfE) guidance for schools on the Equality Act 2010. 

The Equality Act 2010 defines an individual as disabled if he or she has a physical or mental impairment that has a 
‘substantial’ and ‘long-term’ adverse effect on his or her ability to undertake normal day to day activities.  

Under the Special Educational Needs and Disability (SEND) Code of Practice, ‘long-term’ is defined as ‘a year or more’ 
and ‘substantial’ is defined as ‘more than minor or trivial’. The definition includes sensory impairments such as those 
affecting sight or hearing, and long-term health conditions such as asthma, diabetes, epilepsy and cancer. 

Schools are required to make ‘reasonable adjustments’ for pupils with disabilities under the Equality Act 2010, to 
alleviate any substantial disadvantage that a disabled pupil faces in comparison with non-disabled pupils. This can 
include, for example, the provision of an auxiliary aid or adjustments to premises. 

 

3. Accessibility Policy 

This Accessibility Policy is divided into four sections: 

 Section 1: Access to the Curriculum – for students 

 Section 2: Access to Pastoral Support – includes the principles of past county and national initiatives, 
including ‘Every Child Matters’(ECM) and aspects of the ‘Social and Emotional Aspects of Learning’ 
(SEAL) – for staff, parents and students 

 Section 3: Site Accessibility – for staff, parents, students and the community 

 Section 4: Access to Information – for staff, parents, students and the community 
 
 

http://www.legislation.gov.uk/ukpga/2010/15/schedule/10
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
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Section 1: Access to the Curriculum 
 
This section of the Accessibility Policy is monitored by the Deputy Head Teacher who is responsible for monitoring 
faculties’ development plans and for Line Management of Directors and Subject Leaders. 
 
Students across the Key Stages have an appropriate (differentiated and personalised) curriculum to fit their needs. The 
following documents/policies support this aim: 
 

 School Improvement Plan 

 Subject Improvement Plans 

 Teaching and Learning Policy 

 Special Educational Needs Policy 

 Supporting Pupils with Medical Conditions Policy 
 
Principal features of Thamesview School are: 
 

 Within their teaching teams, Directors/Subject Leaders monitor students’ progress and regularly meet with 
their SLT Line Manager to review progress, evaluate their improvement plan and create revised actions. 

 Children classified as ‘Pupil Premium’ are identified, and their curriculum progress is tracked and supported 
by departments/faculties. A Senior Leader has overall responsibility for Pupil Premium and is supported by a 
middle leader as well as teaching and support staff. Interventions at subject level are discussed during line 
management meetings as well as department meetings. Similarly students’ attendance is monitored by the 
Attendance Officer and the SLT lead on Behaviour and Attendance. 

 At Key Stage 3 students are taught in ability appropriate sets. In Year 7 students are taught in mixed ability 
sets. The composition of the groups is carefully determined from primary school data. At Key Stage 4 there 
are high ability groups in English, Maths and Science with broad banding in the option subjects. 

 A range of staff contribute to tracking and documenting students’ progress. Staff are able to access the 
progress of their students via SIMS and 4Matrix. 

 There are guided choices for Year 9 students choosing KS4 courses: discussions with students and parents 
carried out by members of SLT. 

 At Key Stage 4 the curriculum is highly personalised: students are directed towards EBACC options or I/E 
band options. 

 Learning Support interventions at Key Stage 3 are informed by reading and spelling tests. Students are able 
to access Accelerated Reader and reading and spelling boost interventions, such as Read Write Inc, for 
specifically identified and monitored students. 

 Year 10 and 12 students have a work experience placement. 

 Students with severe medical needs, unable to access school full time are supported by referrals to KHNES 
(Kent Health Needs Education Service). 

 Throughout KS4, and selectively for KS3 students are identified for Access Arrangements (exam concessions) 
 

Section 2: Access to Pastoral Support 
 

The lead teacher monitoring this section of the Accessibility Policy are the Deputy Head Teacher and Assistant Head 
Teacher who have responsibility for Behaviour and Attendance, SEND and who work with the Pastoral team (Welfare 
Managers and Teaching Assistants), tutors, School Counsellor and the School Health Nurse. Outside professionals, 
such as the Educational Psychologist (EP), Behaviour Support Services, Early Help and CAMHS, who support the 
school, contribute additionally to this work. 

 
Pastoral support enshrines the principles of Every Child Matters and aspects of the Social and Emotional Aspects of 
Learning (SEAL) agenda. Students across the Key Stages have access to appropriate pastoral support dependent on 
their age and specific needs. 

 
The School’s various separate policies contribute to supporting these aims: 
 

 Behaviour and Attendance Policy  

 Drugs Policy 

 Policy on Supporting students with medical conditions  

 Safeguarding Policy 
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 Special Educational Needs Policy 
 

Principal features of Thamesview School are: 
 

 There is a Safeguarding Team with developed links to Social Services and Kent local education authority 
teams. The Safeguarding Team consists of a Designated Safeguarding Lead, 4 Deputy Designated 
Safeguarding Leads and 3 welfare Support Assistants. This Team meets regularly to discuss vulnerable 
students and to ensure all students are supported. 

 Children in Care are identified and monitored (linked to county professionals and following county 
guidelines) 

 Children classed as ‘Pupil Premium’ are identified and their curriculum progress is tracked by Heads of 
Subject/Faculty and the SLT lead on Pupil Premium 

 Children who act as ‘Young Carers’ are identified and monitored. These students are offered support from 
the resident Youth Worker. 

 Community Support Plans, Risk Assessments, Individual Healthcare Plans (IHPs) and PEEPs help to monitor 
and support students. 

 The inclusion room offers an alternative to exclusion and the onsite Alternate Provision Centre allows for 
Thamesview to continue to support students who would normally have been referred to a Pupil Referral 
Unit. 

 County Educational Psychologists closely support the work of the school and of individual students as 
required by their needs. 

 The school links to the Early Help team and its initiatives 

 Our Careers and Work Experience Co-ordinator support students from Year 7 onwards with work related 
learning and planning for the future 

 Developed links with primary partnership schools: early identification of individual students’ needs, allowing 
for effective planning and support for transfer of Yr6 students into Yr7 (for tutor group placement, SEND 
initiatives, pre-transfer visits, safeguarding arrangements). 

 Summer School for new Year 7 students supports transfer. 

 The school counsellor works in school for 1 day a week and liaises closely with the learning mentor, welfare 
managers and CAMHS. 

 Support through NASA allows vulnerable students a base and encourages them to discuss any concerns they 
have. 

 Short and long term programmes are offered through NASA to support social, emotional development. 

 Enrichment weeks and guest speakers allow for bespoke PSHE sessions tailored for specific year groups. 

 PSHE is delivered through the curriculum for students in Years 7 – 9. 

 Attendance is monitored daily and parents are contacted on the first day of absence. The Attendance 
Officer together with Community leaders liaise with students with low attendance and support with the 
provision of work and reintegration packages. 

 Restorative Justice style meetings take place to resolve issues between students. 

 Exclusions are kept to a minimum – when returning from exclusion students are met with and expectations 
are re-established before returning to lessons. 

 
Section 3: Site Accessibility 
 
Responsibility for this Section of the Accessibility Policy lies jointly with the Head Teacher, SENCO and Business 
manager, with contributions from a range of professionals supporting the school and from individuals within the 
school. 

 
Students, staff, parents and visitors to the school have an equal opportunity to access the curriculum and we aim to 
make all areas of the site accessible where possible. 

 
The following policies support these aims: 

 Lettings Policy 

 Health and Safety Policy 

 Special Educational Needs Policy 

 
Principal Features of Thamesview School are: 
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 Health and Safety issues identified are addressed promptly at SLT meetings. 

 Risk Assessments are written principally for three purposes: for activities, for groups of students and for 
specific students (as generic for their time in school, and/or for specific activities, or to take into account 
their specific disability) 

 Personal Evacuation Plans (PEEPs) identify evacuation procedures for individual students whose movements 
are compromised by their disability. 

 The medical condition of students affecting health and safety and site accessibility is circulated by the 
SENCO on a need to know basis. 

 The SENCO has the responsibility for ensuring the identified SEND students access all areas of the site within 
health and safety guidelines. 

 Outside professionals e.g. Physiotherapists, Hearing Impairment team, support the work of the school and 
integration of specific students within mainstream classes. 

 The SEND Learning Support Assistants monitor individual students’ accessibility to the site 
 

Section 4: Access to Information 
 
This section of the Accessibility Policy is monitored by the Head Teacher, Human Resources Manager and the 
Business Manager, with support from the school’s administration team. The school liaises with the Local Authority to 
ensure compliance with Local Authority and government statutes. Our aim is to ensure that students, parents, staff 
and visitors have access to the information that they need, with due regard to confidentiality. 
 
Purpose of this policy: 
This policy supports the legislative framework for responding to request for information under the statutory access 
regimes established by: 

 

 The Freedom of Information Act 

 The General Data Protection regulation 

 The Disability Discrimination Act 

 The Equality Act (2010) 

 And other legislation that provides a right of access 
 

In addition the School has its own policies on Data Protection and Complaints. 
 
Responses to Right of Access Requests: 

 

 Relevant documents are posted on, and may be downloaded from the schools website or hard copies may 
be requested. 

 Parents/students may request copies of student record files, including paper and electronic files. 

 Parents/students may not be given access to records which contain information on other staff/students 
which would breach our Data Protection Policy, The General Data Protection Regulation or Safeguarding 
requirements. 

 All requests for information should be made, preferably in writing to the Head Teacher. 

 Any complaints should be addressed through the School’s Complaint Procedure, available to view via the 
school website. 

 
Information provided by the School Students have access to information by: 
 

 Regular reporting of students’ progress by reports from teachers. 

 Feedback on their progress from teachers (verbal and written) relating to their work completed in class and 
at Parents Evenings. 

 Reviews from enhanced monitoring e.g. Behaviour plans, HCPs, PEEPs etc. 

 The SEND review process. 

 Through representation on the School Council. 
 
Parents have Access to information by: 
 

 The regular reporting of their child’s progress by written reports from teachers. 
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 Teachers’ written comments in students’ books/letters and emails to parents and telephone conversations. 

 Talking to teachers at Parents Evenings. 

 Year 6 Information Evening. 

 Options Evening and Meetings. 

 Tutors and Community leaders contact with parents. 

 The School’s website. 

 Open mornings for parents of prospective new students. 

 By prior appointment to visit the school. 

 Through appointments with teachers e.g. SEND reviews. 

 School Prospectus. 

 SEND information to parents: at reviews and with printed documentation and from relevant professionals 
outside school supporting the work of the school. 

 
Visitors/external agencies/individuals have access to information (on a need-to-know basis only) by: 
 

 The School’s website. 

 Contact with professionals within school. 

 By written request to the Head Teacher. 
 
Accessibility of Information 
 

The School aims to provide information in an accessible format and will respond to individual needs and requests as 
they arise. 
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4. Action plan 

This action plan sets out the aims of our accessibility plan in accordance with the Equality Act 2010.  

Aim Current good practice 

Include established practice and 
practice under development 

 

Objectives 

State short, medium and 
long-term objectives 

Actions to be taken Person 
responsible 

Date to 
complete 
actions by 

Success criteria 

Increase access to 
the curriculum for 
pupils with a 
disability 

Our school offers a differentiated 
curriculum for all pupils. 

We use resources tailored to the 
needs of pupils who require support 
to access the curriculum. 

Curriculum resources include 
examples of people with disabilities. 

Termly planning document show 
how the curriculum being delivered 
across the range of subjects offered. 

Increased QA show an increased 
level of aspiration and challenge for 
all students. 

 

Increase the quality of 
progress tracking across 
the curriculum for all 
pupils, including those 
with a disability. 
 
 
 
Ensure targets are set 
effectively and are 
appropriate for pupils with 
additional needs.  
 
 
 
Ensure the curriculum is 
reviewed to ensure it 
meets the needs of all 
pupils. 

New data collection policy 
and procedures to be 
established with clear 
tracking and reporting of 
students’ progress in all 
year groups. 
 
Develop new target 
setting policy and 
procedures which set high 
aspirations for all 
students. 
 
 
Curriculum reviews have 
taken place in all subjects 
to ensure they SOW are fit 
for purpose and meet the 
needs of all students. 

SCH 
 
 
 
 
 
 
 
SCH 
 
 
 
 
 
 
BST 

Ongoing 
throughout 
2019/20 
with a 
review in 
June 2020. 
 
 
Ongoing 
throughout 
2019/20 
with a 
review in 
June 2020. 
 
Ongoing 
throughout 
2019/20 
with a 
review in 
June 2020. 

Curriculum at 
Thamesview is well 
planned, sequenced and 
establish a clear 
framework for students 
progression from Year 7 
to 13. 
 
All students are able to 
access the curriculum at 
an appropriate level and 
are supported and 
challenged in equal 
measure. 

Improve and 
maintain access to 
the physical 

The environment is adapted to the 
needs of pupils as required. 

Ensure the school 
buildings and whole site 
are accessible for all staff, 

Conduct an audit of the 
accessibility of the 
physical environment, as 

SCH 

GR 

Ongoing The school site, including 
all the buildings and 
facilities, are accessible 
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environment This includes: 

 Ramps 

 Elevators 

 Corridor width 

 Disabled parking bays 

 Disabled toilets and 
changing facilities for 
physically disabled students 

 Library shelves at 
wheelchair-accessible 
height 

 Height adjustable tables for 
disabled students 

parents, students, 
governors and visitors.   

 

 

per appendix 1. 

Use the audit to ensure 
the physical environment 
is accessible for all. 

LSI for all stakeholders and 
visitors regardless of any 
disability. 

Improve the delivery 
of information to 
pupils with a 
disability 

 

Our school uses a range of 
communication methods to ensure 
information is accessible. This 
includes: 

 Internal signage 

 Large print resources 

 Braille 

 Induction loops 

 Pictorial or symbolic 
representations 

Ensure that all students 
are able to access 
information around the 
school in a suitable 
medium for them. 

 

Ensure the school website, 
SharePoint and other web 
based resources are. 
accessible for students 

Review the information 
mediums used to support 
students at Thamesview. 

Ensure all staff are aware 
of students with 
disabilities and the 
strategies they need to 
sue to support them. 

Provide staff training on 
using different forms of 
delivering information e.g. 
braille, translation 
services, large print 
resources. 

Audit the school website, 
SharePoint and other web 
based services to ensure 
accessibility for all. 

SCH 

GR 

LSI 

 

 

 

 

 

 

 

 

SCH 

CNE 

Ongoing Information is provided 
to students and other 
stakeholders in a 
medium which is 
accessible for them and 
allows them to fully 
understand the 
information being given 
and to act accordingly.  
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5. Monitoring arrangements 

This document will be reviewed every 3 years, but may be reviewed and updated more frequently if necessary.  

It will be approved by the Governing Body and Head Teacher.  

6. Links with other policies 

This accessibility plan is linked to the following policies and documents: 

 Risk assessment policy 
 Health and safety policy 
 Equality information and objectives (public sector equality duty) statement for publication 
 Special educational needs (SEND) policy 
 Supporting pupils with medical conditions policy 
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Appendix 1: Accessibility audit 

 

Feature 

 

Description Actions to be taken Person 
responsible 

Date to complete 
actions by 

Number of storeys     

Corridor access     

Lifts     

Parking bays     

Entrances     

Ramps     

Toilets     

Reception area     

Internal signage     

Emergency escape routes     
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This Policy was agreed and adopted at a Governors’ meeting held on 26th November 2019 

 

Signed    S. Milsom        (Chair of  Governors) 

 

 

Signed   G. Rorke              (Headteacher) 

 

This policy will be formally reviewed in September 2022 

 

 


