
Welfare Assistant (PD) Job Description – Updated Jan 2019 
 

        

SCHOOL:  THAMESVIEW SCHOOL 
 

JOB TITLE:  WELFARE ASSISTANT (PD DEPARTMENT) 
 

REPORT TO:  SENCO/ Assistant SENCO 
 
    GRADE:    KR3 (plus SEN Allowance) 
 
 
Purpose:   It is understood that the appointment of Welfare Assistants within Thamesview School is 

specifically for the welfare and education of those students designated as Physically 
Disabled.  As such, any responsibilities which are deemed to be required to the welfare of 
those students shall be the first priority for holders of these posts. However, it is recognised 
that there are responsibilities undertaken by Welfare Assistants which are peripheral to the 
immediate and direct needs of Physically Disabled students, but support their general 
welfare within the school.  Similarly, there are occasions when, by the processes of the 
school’s policy of integration of pupils with Special Needs, the Welfare Assistants have the 
opportunity to undertake other, greatly valued tasks. 

 
 
Responsibilities/Accountabilities Include: 
 
To take responsibility for the physical, medical and general welfare within the school of students designated 
as Physically Disabled by… 
 

1. Liaising with the SENCO, medical professionals and all appropriate external agencies (wheelchair 
services, social workers etc.) where necessary, to discuss any issues or concerns relating to students 
and their wellbeing or education. Assisting with the collation of care plans for students and working 
closely with the physiotherapist on individual student programmes.  

2. Acting as a key worker for individual PD students; carrying out personal and intimate care, giving 
medications, supporting students in the classroom, assisting with toileting, using a hoist to move 
students if required, providing 1:1 catch up lessons and helping to differentiate the curriculum. . 

3. Undertaking practical and day to day liaison with the LEA transport drivers for Physically Disabled 
students. 

4. Collecting and escorting of PD students to lessons and areas within school as notified. 
5. Arranging for toileting, showering, and personal, medical and hygiene arrangements for PD 

students. 
6. Supervising the taking of prescribed medications by these students – excluding intravenous, 

intramuscular, anal or vaginal medications, except where individual circumstances have been 
agreed. 

7. Assisting the Physiotherapist both on her/his visits to the school to work with PD students and in 
undertaking basic exercise work with them as reasonably requested.   

8. Assisting, as required with other lessons in an appropriate capacity where such lessons are 
organised specifically for PD students (e.g. sports activities). 

9. Assisting and supervising PD students at lunchtimes by sitting with them, carrying meals for them, 
etc, where such assistance is deemed necessary or where other arrangements do not pertain. 

10. Supervising PD students at break times and at lunchtimes within the PD areas, to include the 
provision of drinks where this is deemed necessary. 

11. Supervising and having oversight of proper use of resources and equipment within the PD Unit, 
undertaking training with the physiotherapists and completing manual handling training, and 
training from other specialists relating to specific equipment for each child. 

12. Supporting PD students in timetabled lessons.  
13. Liaising with parents of PD students on routine matters, being the first point of contact for any 

concerns or issues. Attending CHIN meetings and annual reviews, and occasionally arranging 
appointments for parents with wheelchair services.  
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14. Being aware of the Fire Regulations as they apply specifically to PD students and to be involved with 
these procedures as required. 

15. Supervising PD students undertaking work, tasks or assignments during times of the week when 
they are not involved in timetabled curriculum activities. 

16. Discussing with staff, appropriate arrangements for PD students on visits, trips etc, in connection 
with their curriculum and, where agreed, to undertake such supervisory arrangements. 

17. Ensuring that the PD areas are kept clean, by monitoring the cleaning and liaising with the SENCO on 
this. 

18. Undertaking First Aid in cases of emergency. 
19. Undertaking other relevant items where and when appropriate and as agreed between the post 

holder and the Headteacher (or on their behalf). 
20. Liaising with outside agencies on the care of the student; attending CHIN meetings, liaising with 

social workers, arranging appointments with wheelchair services, and participating in 1:1 meetings 
with the physiotherapist. 

 
Miscellaneous 

 To undertake such task as reasonably requested by the Headteacher, or on their behalf, as are 
appropriate to this job description 

 To carry out any other duty in line with the responsibility level of the post under the direction of the 
SENCO. 

 To promote the School’s Equal Opportunities policy in carrying out all areas of the post. 

 To have due regard to the Health and Safety at Work legislation in carrying out all aspects of the post. 
 
 
Notes: 
 

1. This job description allocates duties and responsibilities but does not direct the particular amount of 
time to be spent on carrying them out and no part of it may be so construed.  In allocating time to 
the performance of duties and responsibilities, the post-holder must have regard to the Conditions 
of Employment. 

2. This job description is not necessarily a comprehensive description of the post.  It may be reviewed 
once a year and it may be subject to modification or amendment at any time after consultation with 
the post-holder in order to ensure the smooth running of the school. 

3. The ability to converse at ease with members of the public and provide advice in accurate spoken 
English is essential for the post. 

 
 
 

PERSON SPECIFICATION 
 

 CRITERIA  

QUALIFICATIONS 
 
 

 Level 1 or 2 Diploma (or equivalent) with proficient practical skills. 

 Requires knowledge and procedures for supporting and leading 
learning activities in a specialist area. 

 Knowledge and skills supporting teaching and learning including 
knowledge of a specialist aspect of supporting learning and 
teaching or equivalent experience. 
 

EXPERIENCE 
 

 Successful relevant experience of working with children. 

SKILLS AND ABILITIES 
 
 
 
 

 Have necessary skills to manage and supervise whole class activities 
safely and be able to use a range of strategies to deal with pupil 
behaviour. 

 Ability to use specialist equipment/materials and be able to 
demonstrate and assist others in their use. 
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  Implement structured learning activities, under the direction of the 
teacher, and be able to evaluate their effectiveness and measure 
pupils’ progress, giving feedback as required. 

 Ability to relate well to children and adults, understanding their 
needs and being able to respond accordingly. 

 Good influencing skills to encourage pupils to interact with others 
and be socially responsible. 

 Numeracy and literacy skills. 

 Basic IT skills 

KNOWLEDGE 
 
 
 

 Have good working knowledge of relevant policies and procedures 
relating to child protection, health, safety, security, equal 
opportunities and confidentiality. 

 
 
 

 


